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HELPFUL TIPS SHEET 
Thank you for purchasing your E Ride from Kelowna E Ride!  We are proud you have 

chosen us as your Electric Bicycle retailer and service centre. We will honour all warranty 

issues and include our own 6 month service warranty with our in shop service.  

 

The following tips are for the care and use of your purchase: 

 

✓ Register your bike with the manufacturer and read the literature on your bike as it 

will have specific tips pertaining to the model you have purchased.  

 

✓ E Scooters have a 6 month warranty. E Scooters usually do not have manuals this is 

beyond our control. 

 

✓ Check tire pressure with a gauge regularly. On E Scooters 90 degree tire valves you 

must manually support the valve while applying air pressure, this will prevent valve 

stem damage. Fill air into tires maximum allowable air pressure only. 

 

✓ Ground the charger into the charge port first THEN plug the charger into the wall. 

After 8 hours disconnect the charger from the wall first, then from the charge port.  

 

✓ Remove and/or store batteries inside at room temperature and avoid temperature 

fluctuations. Batteries like lead acid batteries must be charged periodically every 

30 to 45 days. Do not trickle charge. Do not leave battery charger connected as the 

charger may show green but it is still working.  

 

Please do not hesitate to call or email us if you have any questions at any time of year! 

 


